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6. Industry Transparency

Understanding Debt Settlement Fees
Fees are one of the most important details to understand clearly, and also one of the most commonly misunderstood.

Here is a straightforward breakdown.

How fees are typically structured

What is not a fee

Your monthly deposit into the dedicated account is not a fee. It is the money being saved toward eventual settlements. Confusing

the two, thinking the entire monthly deposit is going to the company rather than toward your own debt, is one of the most

common points of misunderstanding.

The number that actually matters

The percentage fee alone does not tell the full story. The number worth calculating is your total net cost, meaning what you pay

in settlements plus fees combined, as a share of your original debt. That comparison, not the fee percentage in isolation, is what

determines whether a program is actually saving you money.
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Percentage-based, not flat. Fees are usually calculated as a percentage of either the amount of debt enrolled or the

amount actually settled, commonly landing in the 15 to 25 percent range depending on the company and applicable state

rules.

✓

Charged per account, as it settles. Rather than one lump fee, the fee is generally collected account by account, each

time a specific debt is successfully negotiated.

✓

Deducted from your dedicated account. The fee comes out of the funds you have already been depositing, not billed as

a separate charge on top.

✓
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